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The accompanying edition of the parents

There is also guidance in the document

online safety newsletter gives advice to

about preventing bullying happening.

parents and carers about what actions they

The school behaviour policy needs to clearly

should take if they are concerned their child
is being bullied.

state what actions school will take if online
bullying incidents occur. This should include

Bullying is the second most common issue

in school and out of school sanctions and

that SSCT are contacted about by schools

the use of restorative processes. The policy

and parents, and online bullying is an

should also state clearly that the head

increasingly large part of this work.

teacher has the right to search and

For schools, the main reference document is

confiscate phones and other devices under

Preventing and tackling bullying: Advice for

certain circumstances without student or

headteachers, staff and governing bodies,

parental consent.

which was last updated in July 2017. The

Schools are expected to work together if a

document is clear that every school must

child at one school is being bullied online

have measures in place to prevent all forms

by children at another school. If a name and

of bullying. It indicates school

school are provided by the child or parents,

responsibilities and when incidents should

then the other school should be contacted

be reported to the police. It is also clear that

and asked to progress, ideally with

schools should discipline pupils for bullying

screenshots or other evidence. Online

outside schools, including for online

bullying and face-to-face bullying often

bullying rather than telling parents to

occur together. Where a school is dealing

contact police. If the school is aware of an

with face-to-face bullying, consideration of

incident that needs to be reported to the

any online issues needs to be made.

police, then the school should report this.

Dorset Police receive many contacts from

contact the parent to get further details of

perpetrator of the offence(s) is unknown),

parents stating that their child is being

the incident, and ascertain their

or where parents get involved in sending

bullied, that school have been informed

expectations. Parents and carers will

abusive messages to a young person or to

but are not taking action. In most cases, it

usually be advised about following the

school staff, school should report this to

appears that one of two things has

schools complaints procedure. SSCT will

101 or online for police officers to

occurred. Firstly, the school has

then contact the school to find out what

investigate and not to SSCT.

investigated but do not believe the

they know about the incident and what

incident is bullying but more akin to

actions have been taken. If it is

If you are reporting an incident either via

friendship issues. In this case, the results

established that school have taken the

of the investigation need to be clearly

appropriate action, this will be fed back to

communicated to parents to ensure they

the person who has reported to the

understand the actions that are taken in

police. SSCT can provide the school with

relation to their own child. Secondly,

advice, offer to speak with young people

• School details

school have found the incident to be

or parents where this is appropriate.It

• Name, contact details of reporter

bullying and have taken appropriate

would usually be deemed appropriate for

actions but have not communicated this

a uniformed officer from the SSCT to

to the parents or carers of the victim. We

speak with a young person and/or parents

• Circumstances of incident including
when it happened and media/devices

are aware of schools who will not discuss

where school have attempted to deal with

the sanctions that have been put in place

the incident via sanctions or restorative

for one child with parents of another;

processes, but this has not been

however, if the sanctions for certain types

successful and the behaviour is

of behaviour are clearly set out in the

continuing. SSCT require parental

school policy, this can be useful to explain

permission to be granted in order to

to the parents of the victim.

speak to a young person. If the bullying is
of a serious nature (for example, serious

Where a bullying report is made to the

threats to kill or harm, or harassment over

police by a parent, the SSCT will usually

a period of time, including where the

101 or directly to the SSCT, please ensure
you give details as follows:
• Name, DoB, contact details of victim(s),
perpetrator(s) and others affected

used
• Action already taken by parents/carers
or organisation reporting

Be Internet Legends
Online safety resource KS2

Think You Understand Me?

http://www.askaboutgames.com
ParentZone have worked with Google to
provide a free scheme of work for KS2 'Be Internet Legends’. Teachers can
order one pack each but more than one
pack per school can be ordered. The
lesson plans are accredited by the PSHE
Association and these are accompanied
by stickers and a poster.
The scheme consists of five pillars to be
Sharp, Alert, Secure, Kind and Brave. The
children are also encouraged to share
information with parents and carers.
Schools can also request an assembly
from the Google Internet Legends team
by ticking a box on the order form.
More information:
parentzone.org.uk/legendshome

Childline has launched a campaign to
encourage young people to speak out
and seek help for race and faith based
bullying. The campaign #UnderstandMe
includes a short video; information on
what young people can do if they have
been stereotyped or discriminated
against; a link to message boards to talk
to other young people who have had
similar experiences; and information on
how to contact Childline counsellors for
help and support.

http://stopspeaksupport.com/

More information:
childline.org.uk/info-advice/bullyingabuse-safety/your-rights/understand-me
http://bbc.com/ownit

Effects of technology on mental health
There are a growing number of studies

Net: Cyberbullying’s impact on young

providing evidence that while internet use can

people’s mental health report identified

and does have benefits for young people,

cyberbullying as the single biggest risk factor

there are some circumstances and some

to mental health associated with social media

young people that can have negative mental

use. Their findings indicate that over 60% of

health impacts from internet use. The SWGfL

young people had their first social media

report Young People, Internet Use and

account aged 12 and under and nearly half of

Wellbeing: A report series screen time has

the girls in the survey stated that social media

reported that increased number of hours of

had a negative impact on self-esteem.

internet use is linked with a higher chance of

Children and young people who had a current

seeing upsetting content, receiving abusive

mental health problem were three times more

comments or sending abuse to others; young

likely to have been cyberbullied in the last

people are more likely to go online because

year. They also stated that there is a perceived

they are lonely. The Children’s Commissioner

lack of consequences for those carrying out

report Life in ’Likes’ has indicated that children

the bullying. A study of head-teachers also

aged 8-12 who are using social media already

found that most had experienced reports of

have concerns about whether they are pretty

young people suffering low self-esteem,

or cool, and about how many likes their

missing out on sleep and coming across

pictures were getting. The Young Minds Safety

unpleasant content on a daily or weekly basis.

More information:

• Young People, Internet Use and
Wellbeing; A Report Series Screen
Time swgfl.org.uk/magazine/fomocauses-young-people-to-spend-toomuch-time-on/
• Safety Net: Cyberbullying’s impact on
young people’s mental health. Inquiry
report
childrenssociety.org.uk/sites/default/
files/social-media-cyberbullyinginquiry-summary-report.pdf
• The Children’s Commissioner Life in
‘likes’
childrenscommissioner.gov.uk/
publication/life-in-likes/
• Nine out of 10 headteachers say social
media is damaging mental health of
pupils
ascl.org.uk/news-and-views/
news_news-detail.nine-out-of-10headteachers-say-social-media-isdamaging-the-mental-health-ofpupils.html

Find more information about online safety delivery in schools at:
https://www.dorset.police.uk/neighbourhood-policing/safe-schools-communities-team/online-safetyeducation/

